
 

Legal Information 
 
This Legal Information page consolidates essential compliance details for GenXafrica 
(Pty) Ltd t/a Appgenx, a South African company based in Durban, in line with POPIA, 
PAIA, and ECTA requirements 

 
Company Information 

 
GenXafrica (Pty) Ltd t/a Appgenx is registered as 2024/500731/07 with the 
Companies and Intellectual Property Commission (CIPC). 
 
Street address: Stanley Grace Crescent, uMhlanga Rocks, Durban, 
KwaZulu-Natal, 4319, South Africa. 
 
Contact: info@genxafrica.com | +27 87 265 1714.  
Managing Director: Stephen Hector Crory. 

 
PAIA Manual 

 
Access the Promotion of Access to Information Act (PAIA) Manual (link-to- paia-
manual.pdf), detailing records held, request procedures, and POPIA data 
processing. Required for private bodies under PAIA Section 51. 

 
Privacy Policy 

 
GenXafrica (Pty) Ltd processes personal information via the Protection of Personal 
Information Act (POPIA).  
 
Collected data includes name, email, address, and usage analytics from sites like 
genxafrica.com and appgenx.co.za, used for services, marketing (with consent), and 
legal compliance. Retention is purpose-limited; security includes encryption. 
 
Rights: access, correction, deletion via info@genxafrica.com. No cross- border 
transfers without safeguards. 

 
Cookie Policy 

 
Sites genxafrica.com and appgenx.co.za use cookies for functionality (essential), 
analytics (e.g., Google Analytics), and marketing (with consent). Manage via cookie 
banner. Third-party details in privacy policy comply with POPIA transparency. 

 
Terms of Use 

 
Using appgenx.co.za agrees to these terms. Content copyrighted © Appgenx 2024-
2026. No unauthorized use; indemnity for misuse. Governed by South African law. 

 
Additional Disclosures 

 
- **Copyright Notice**: © 2024-2026 GenXafrica (Pty) Ltd. All rights reserved. 
- **Disclaimer**: Site info is general; no professional advice. Liability limited. 


